High Voltage Innovator

Based in Massachusetts, RHM International LLC (RHM) creates, develops, and manufactures

high voltage, high quality products using its unique, innovative, and high-performance dry type
insulation technologies. As the firm gains notable recognition in the Corporate Excellence Awards
2023, we speak to the firm’s Founder and President, Eric Euvrard to learn more about what makes

RHM a true global pioneer that keeps innovating.

Established in 2005 with proprietary technology and manufacturing
roots dating back to 1988, family founded, owned, and managed, RHM
International LLC is the originator of high and very high voltage dry
technologies in the global power transmission industry.

As ‘industry-firsts’ go, RHM is a true innovator within the sector. In the
high and very high voltage range, it was the first to introduce totally dry
type instrument transformers without any oil or gas, up to 600kV, dry
type condenser graded transformer bushings, and cable accessories
without any paper, while building-in monitoring functions that
otherwise have been connected externally to such families of products.
RHM is therefore a unique specialist of eliminating toxic or potentially
hazardous electrical insulating media. It has invented, developed, and
manufactures 100% of the products proposed.

But RHM's story actually started in the late 1980s when senior
professionals in the transmission and distribution industry came up with
the idea of a new approach to dry, high voltage insulation, something
that would later become HV DryShield®. They developed it initially

for wall bushings but quickly thought of a derived smart design for
current transformers. Products started to be implemented in various
environments in the early 90s, to the full satisfaction of customers.

Consequently, as customer satisfaction was cemented, RHM International

was created to develop international awareness and markets.

RHM and its sister manufacturing company is a true family-owned

corporation, and resulting from this ownership are safe, quick decisions

and a flexibility that allows timely alignment to customers’ and
stakeholders’ changing circumstances.

Today, with more than 60,000 installations worldwide, the company
has a proven track record of reliable, risk-free operations. Indeed,
RHM's dry, high voltage CTs and bushings are among the very safest,
most reliable in the industry. As well as this, it is renowned for the
outstanding and lasting performance of its products, whilst they are
environmentally-friendly too.

All products are manufactured both in the firm's China and

New Hampshire facilities and, with a US-based engineering and
manufacturing team, RHM is committed to the highest quality and
continuous, worry-free operation.

All of the company’s proprietary instrument transformers, bushings,
and cable terminals are built to last with the highest levels of safety,
quality, and reliability. Impervious to moisture, these oil-free, gas-free

power solutions stand up to harsh environments, are maintenance-free,

explosion-free, and offer tremendous lifecycle value.

RHM's customers are typically large electrical power utilities, heavy
industries, and OEM companies around the world who realise that for
economic, safety, and environmental reasons, they need to upgrade
older insulation-based equipment.

Founder and President of the company, Eric Euvrard, tells us more
about its ethos and core values.

“Our raison d'etre is to procure a high value relationship to our
customers, from initial communication to installed product,” he begins.

“Customers value our assistance and strong custom design capabilities,
based on an extensive understanding of the applications requiring such
equipment. We're dedicated to providing excellent, responsive service,
offering custom design and manufacturing, rigorous QA and testing,
and consistent top of class lead times in the industry.”

The leadership team at RHM includes young engineers who are keeping
the company proactive, innovative, and committed to providing the
best dry equipment technology solutions for the industry. They are

fully supported by talented senior electrical engineers who, with very
significant experience in the power industry at different operational
levels, are familiar with most of the solutions and designs used today by
international utilities.

Executive leadership includes experienced professionals with extensive
international experience in business development and corporate best
practices. And all these resources are fully utilised in a true family-
owned organisation, led by Eric himself, valuing above all quality,
consistency, and responsibility within a long-term vision.

Guided by these traditional corporate values, RHM continuously
innovates, producing a vibrant R&D culture within the company.

N

“Ultimately, what RHM offers is best safety and reliability in
maintenance-free and environmentally-friendly products - a
significant value,” Eric elaborates, reiterating the firm's unique
selling points and key differentiators. “Our smaller operations are
based on ‘rigorous flexibility’: we abide by best industry practices
from communication to project management and operations, while
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allowing flexible designs and approach to projects, thanks to our
unique manufacturing processes and lean teams. We stay close to
our customers throughout the whole process of defining, assisting,
validating, and delivering the right product.”

But it hasn't always been plain sailing, and Eric tells us that the industry
has experienced challenges over the last two years, struggling with
disrupted supply chains, shipping hurdles, and changing tariffs, which
were obviously passed on to companies such as RHM. Operating
internationally from production to markets, RHM has also been facing
uncertain delivery lead times and questions about procurement.
However, its proactive approach to such obstacles has been shorter
manufacturing lead times (thanks to its flexible processes) and an
efficient shipping schedule. Furthermore, the firm manufactures in-
house most of the core components for its products, without the use
of any sub-contractors. Thus, even though its internal manufacturing
times were increasing, RHM still had the capabilities to deliver at a best-
in-class level within this harsh and turbulent environment.

“The power industry is not one industry,”
Eric continues. “Each country has its usually
geographically self-contained utilities,
with their local histories and engineering
culture. Each country today faces the new
challenges of climate, digitisation, and new
generations at a different pace and with
different priorities. Each new company
needs to understand the local needs and
investment culture before providing a
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product. Proposing a real innovative product
must be made with a long-haul mindset.”

And this is where RHM comes into its own - With new and innovative
products already on the horizon for the firm, some that are in the
assessment phase as we speak, Eric is already looking to the future

and foresees further integration of previously distinct functions in a
single product, thanks to the company’s expertise in dry type insulation.
This procures footprint reduction of stations and complex equipment
assembly, while maintaining a high safety standard.

“Old grids around the world have a need
for replacement of the old oil insulated
products installed as early as the 60s and
70s,” Eric states. “Here at RHM, we are in a
good position to provide custom designed
dry type replacement while upgrading
safety and reliability.”

Having recently gained notable recognition in the Corporate
Excellence Awards, being named Most Innovative Power Grid
Technology Firm 2023 - North America, it seems that the sky's the
limit for RHM International and its innovating mindset.

Contact Details

Contact: Eric Euvrard

Company: RHM International LLC
Web Address: https://rhmintl.com/



